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You will be banned for the following reasons: 
 

• Rudeness or incivility towards staff members. 
 
• Showing/using violence and/or aggression towards staff 

members. 
 

• Being verbally abusive to any person or behaving in a way 
which causes or is likley to cause harassment, alarm or 
distress to another person. 

 
• Damaging property belonging to the business premise 

 
• Drinking alcohol or consuming intoxicating substances while 

on the premise. 
 

• Being (suspected) drunk or under the influence of controlled 
drugs and/or other psychoactive substances. 

 
• Being (suspected) concerned in the supply of controlled 

substances. 
 

• If suspected of having a gambling addiction (for patrons 
welfare). 
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